


Stafford Matutumushi 
Address; House No|125/03 Kabanana lusaka Phone: 0974173990 | Email: Staffordmatutumushi99@gmail 
Objective
Recent Bachelor of Arts in Banking and Finance graduate with internship experience in banking and insurance. Skilled in transaction processing, account reconciliation, document management, customer service, and financial record keeping. Strong communication, analytical, and problem-solving skills, complemented by practical sales experience. Seeking an opportunity to contribute to a reputable organization as a Graduate Trainee, Finance Assistant, Accounts Assistant, Banking Officer, or Administrative Officer while continuing to grow professionally. 
Experience
1. Intern – investrust bank plc
2023 | Lusaka, Zambia 
. RESPONSIBILITIES
Assisted with transaction processing.
Supported customer account reconciliation.
Maintained accurate banking records and documentation.
Assisted with filing and daily branch administrative duties.
Worked with staff to ensure efficient customer service. Education
2. INTERN – PRUDENTIAL LIFE ASSURANCE
2024 | Lusaka, Zambia
Responsibilities
Processed payment vouchers.
Assisted in reconciling financial transactions.
Maintained accurate financial records and documentation.
Supported administrative and office operations.
Ensured compliance with company procedures.
Key skills 
Microsoft Excel
Microsoft Word
Financial Analysis
Bookkeeping
Account Reconciliation
Financial Record Keeping
Customer Service
Communication Skills
Problem Solving
Sales and Relationship Management
Teamwork
Time MManagemen
Personal attributes 
Honest and dependable
Fast learner
Highly motivated
Professional attitude
Excellent interpersonal skills
Able to work independently and in a team
Willing to learn and adapt
Reference 
Investrust bank 
Ruth musonda 0979324877
Prudential life assurance 
ll; Jonathan.N. yamba 0761005390 
 0761005390 
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